RESTORING FAITH

With the High Reliability Revolution in Healthcare
A hard-hitting Refresher Presentation by

JOHN J. NANCE

A Founding Board Member of the National Patient
Safety Foundation and author of the acclaimed best-
selling book
Why Hospitals Should Fly

Been a bit distracted lately?

With just a few “minor” external challenges like the Covid Pandemic, faltering
reimbursement, personnel shortages and uncertain futures (to name a few), no one in
American Healthcare in any role is immune from a bit of professional anxiety. In fact, it
can truthfully be said that anyone in healthcare who hasn’t been rattled simply doesn’t
understand the situation.

From the Artificial Intelligence tsunami through the accelerating use of telemedicine, the
noise level of change and challenge is having a very detrimental effect in one particular
area: the challenge of remembering the major changes in quality, safety, and teamwork
we achieved through the 20 years before Covid. In short, how do we keep those
seismic achievements alive and thriving?

This presentation is a dynamic back-to-basics refresher on what we’ve accomplished
and how to keep that flame burning brightly. Even though the Patient Centric
Revolution was not yet complete, literally tens of thousands of patients are alive today



who wouldn’t be with us had patient safety never emerged as a major focus of every
healthcare organization.

The hallmark of John Nance’s presentations is his method of working in advance with
each client to best address the organization’s specific challenges and needs. This is a
mid-course rally focused on the future and reminding everyone why two decades of
change has been so important.

Why choose John Nance to speak to your organization?

John J. Nance has spent more than thirty-five years improving American Healthcare.

He was one of the founders of the National Patient Safety Foundation and has delivered
thousands of speeches and programs to medical professionals and patients alike. He is
an award-winning New York Times Bestselling author of 22 books, including the
influential work “Why Hospitals Should Fly.” He is also the broadcast Aviation Analyst
you’ve watched for thirty-four years on the ABC network and programs throughout the
world.

For a sample of John’s Presentation Style, please click the link below:
https://www.youtube.com/watch?v=7Eu-5JxTMIg&t=72s
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If you would like to place an advance order for Why Hospitals Should Fly for your team,
please contact Lori Carr at (253) 307-6155.




